Information for New Patients
For Acupuncture clients

Welcome to Hidden Well Acupuncture Center

Acupuncture Fees: First Visit $125
Once per week $ 60
Twice per week $100
Fees for Nutritional Counseling with Peter Brodhead
Initial visit $150
Follow-up visits $75

Your initial visit will take more time than your subsequent visits. The medical history that
you fill out is examined. You may be asked additional questions as a way of getting to
know you and understanding your health needs.

Appointments: Our office is open Monday — Friday. If you cannot keep an appointment
please give us 24 hours notice; otherwise, you will be charged for the appointment time.
Even on days we are not seeing patients, our phone messages are checked regularly,
S0 your notice allows us time to notify other patients who may be on a waiting list.

Payments: We accept cash or checks. Payment is to be made at your first visit of the
week if you make multiple visits. Checks may be made out to Hidden Well Acupuncture.
(You may place your payment in the box on the reception desk. Post-it notes are
available for you to write your name and amount on if you make a cash payment.)
Returned checks will incur a $50.00 service fee. The service fee and amount of the
returned check must be paid in cash.

If you have questions or concerns between your appointments, please feel free to call
us. If you get our voice mail, please leave your message with your name and a phone
number and we will get back to you as soon as possible.

We want your experience at Hidden Well Acupuncture Center to be a nurturing one.

*Complimentary therapies, as the term suggests, are meant to complement conventional
medicine and do not take the place of appropriate medical advice.

| have read all of the above information:

Signed Date

Office Etiquette: Please remove your shoes upon entering the waiting area. We ask
that all electronic devices be turned off before entering the clinic. Out of courtesy to the
practitioners and other patients, please do not wear perfumes or scented products
during your appointment.



